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Subject :Change in X-Ray Service Process

Dear Valued Business Partners,

Currently when X-ray inspection is requested by relevant authorities for export containers, the
service is provided immediately without payment or a request form.

As of 04.09.2024, the information of the containers for which X-Ray inspection service is requested will
be automatically shared with the container's agent via e-mail, and the relevant parties will be
requested to make X-Ray request and payment to the port promptly.

If containers’ payment are not made after the X-Ray service; the containers will not be included in the
ship loading list and will not be loaded. Additionally, the companies working with our port working
with a letter of guarantee basis must also make a request and indicate that they are working with a
letter of guarantee basis.

LimakPort will not be held responsible for any commercial losses that may occur in the event that
containers which are subject to X-Ray service without payment and a request form; aren’t included
in the loading list and therefore are unable to be loaded onto the ship.

We kindl mit the necessary information to be announced to all our members.
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